
always willing to help 
out.  Thank you Randy 
for your dedication! 
 
Andy Rix has started 
taking his second online 
college class.  He has 
shown tremendous 
growth in self-direction 
and other skills through 
taking classes and is  
enjoying this class so 
far.  He works hard 
reading and completing 
a s s i g nmen t s ,  a nd  
aspires to apply this new 
information to his life.  
Great work, Andy!  

There have been several 
accomplishments to note 
at the Wickenburg  
Planning Center recently.  
I would like to recognize 
the involved individuals 
and describe their  
accomplishments! 
 
William Tennyson, an 
aspiring guitarist, has 
worked hard to learn 
several new skills on his 
instrument, including 

plucking and keeping 
rhythm.  He uses these 
skills to play along with 
his favorite songs.  He 
has even started to  
experiment with singing 
along as he plays,  
showing that the guitar 
playing itself is becom-
ing more comfortable 
and familiar. Nice work, 
Willy. 
 
Randy Coxwell has made 
multiple contributions to 
the community by  
v o l u n t e e r i n g  a n d  
offering his assistance in 
several places.  He  
currently volunteers at 
the Humane Society of 
Wickenburg, and has 
also taken on a full  
spectrum of duties at 
the planning center to 
help things run more 
smoothly.  Randy is  
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Proud and Productive 

Pictured above: Willy 
playing his guitar. 

Elizabeth Wagner, 
Day Program Manager 
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From the Director’s Desk 

about changing, goals, 
connecting, Wickenburg 
successes, and a new 
way of teaching. 
 
We hope you enjoy this 
February Edition of The 
Connector! 
 
Happy February! 
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times when words do 
not reflect what your 
body language is  
saying.  In this month 
full of expression, I  
encourage everyone to 
be mindful when  
communicating with 
others and make sure 
that the message you 
intend to give is the 
message you are  
giving. 
 
In this edition of The 
Connector you will read 

February, the month of 
love; flowers, candy and 
cards that express how 
we feel. 
 
As we approached the 
month I began to think 
of the way we express 
ourselves to others and 
how we ensure that the 
message sent is the 
message received.  
There are so many ways 
to express your feelings 
both verbally and  
non-verbally.  There are 

T H E  C O N N E C T O R  

You May Be One Person 
To The World But You 
May Be The World To 
One Person. 
-Anonymous 

Dean Anast, 
Lead Client Service Coordinator 

acquire knowledge and 
sustain relationships. 
They play an enormous 
r o l e  i n  o u r  
development in all  
areas of life. Having 
the right amount of 
information generates 
the flow of direction in 
thought and knowing 
p e o p l e  t h r o u g h  
relationships increases 
our social mobility. 
 
Let’s modify the quote 
to sound something 
like this, “it’s what you 

opposed to the benefit 
of knowing the right 
people that impact our 
d e ve l o pmen t  a nd 
g r o w t h .  M y  
interpretation of the 
statement is that they 
e q u a l l y  s h a r e  
importance, for without 
k n o w l e d g e  a n d  
relationships, the outset 
of barriers would  
impede one’s ability for 
greater progress. 
 
Consider the choices 
that all of us have to 

know, and who you 
share it with.” 
  
Establishing connec-
tions promotes and  
enhances relationships 
necessary for persons 
with disabilities to 
move increasingly  
easier from one  
supporter to another, 
and having goals gives 
that individual a plan 
for the future.  

What is the importance 
in establishing goals & 
connections? 
 
Many people proclaim 
that “it’s not what you 
know, but who you 
know.” This statement 
chal lenges us by  
comparing the value we 
have regarding knowl-
edge and information 

Dean’s Blog 

Michelle Hallock, 
Director 

Happy Valentine’s Day! 



Appearances 
Most people tend to have 
two different sides to 
them. There is the side 
that is exposed almost 
daily to the people we 
work with. And then there 
is a side of us reserved for 
the people we are closest 
to – the people who we 
feel most comfortable with 
where we can truly be  
ourselves. Some of us 
choose to hide in our  
cocoons, afraid to let  
people really get to know 

us. Others don’t worry 
about who they really are, 
they are t rue to  
themselves every day. 
Sometimes acceptance by 
others plays a large part 
in exposing our true  
personalities. 
 
And then there are a few 
who decide to reinvent 
themselves occasionally 
through various means – 
personality changes, 
physical appearances, or 

different attitudes and 
outlooks on life. Change 
can be a good thing for 
some people. It makes 
you wonder – do we ever 
truly know people?  

Jim’s Java Time 
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Christine Kinne, 
Coordinator of Resources 

It’s always exciting to try 
something new. In our 
DTA and DTT program we 
are planning a schedule of 
rotations to include 
p l a n n e d  l e a r n i n g  
activities. Each group will 
rotate to three different 
rooms such as crafts,  
nutrition and exercise, 
current events and 
games. Each team  
member has a specific 
role in the rotations with 
lesson plans for the  

activities. This week will 
be the first rotation and 
all the people are looking 
forward to the new added 
learning activity in their 
schedule. I’m excited to 
see the new learning  
experience everyone will 
have and I’m excited to 
see what I’m going to 
learn with this new  
experience. 

James D Soto, 
Coordinator of Training  

and Family Resources 

Recycling and trying to 
stay “Clean and Green” 
are quite popular here at 
AmeriServe AZ. 
 
We dedicate ourselves to 
being part of a team that 
focuses on a healthy  
environment. 
 
Most recently the City of 
Glendale, in partnership 
with APS, went a step  

construction of this facility 
was completed in Dec. 
2009. The folks at  
Youngtown DTA will tour 
the Glendale facility this 
month. To learn more 
about converting landfill 
gas into electricity, go to 
www.glendale.com. 
 

 
Sadie Thornburg, 

Day Program Manager 

further in helping the  
environment and the  
surrounding communities. 
On January 30, 2010 they 
presented their new  
landfill gas-to-energy  
facility at the Glendale 
landfill. The gas is pulled 
from the ground through 
seven wells and passes 
through a network of 
pipes to the electricity 
generating station. The 
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“How can we  
caffeinate you today?” 
 
-Starbucks—Tina 

One Man’s Trash is Another Man’s Energy 



AmeriServe International, Inc. 

12600 N. 113th Avenue, Suite B-15 

Youngtown, AZ 85363 

Phone: 623-584-3408 
Fax: 623-584-4369 
Email: mhallock@ameriserveintl.com 

How to Contact Us 

By Phone 
(623) 584-3408 

8am-5pm   
Mon-Fri 

By Mail 
AmeriServe 

International, Inc. 
12600 N. 113th  

Avenue, Suite B-15 
Youngtown, AZ  

85363 

By FAX 
(623) 584-4369 

24 hours 

By EMAIL 
mhallock@ 

ameriserveintl.com 

Support Options 

 
1. In Home Support—training to increase self-help,  

socialization, and adaptive skills within the home and  
community. 

2. Day Treatment—specialized sensory-motor, cognitive,  
communicative, social, interaction and behavioral support. 

3. Residential—designed to maximize consumer successes 

through the use of habilitative therapies, special  
developmental skills, participative enhancement, and  
sensory-motor development in the group home or specialized 

living setting. 
4. Family Resource Coordination—for Children with  

Traumatic Brain Injury, Spinal Cord Injury, and other Special 
Health Care Needs. 

 

Call us today for more information! 
AmeriServe International, Inc. 623-584-3408 

Training provided by the  
American Institute of Management, Inc. 

www.ameriserveintl.com 


