
Additional Quotes: 
 
Brynne T., ñI couldnôt 
afford to come to the 
YMCA if it wasnôt for The 
Planning Center.  I love 
swimming, working out 
and riding the bikes.  
The staff here, especially 
Amy is nice she helps 
me when I need it.ò 
 
Brian W., ñWe get to 
help others by getting 
the towels ready and 
cleaning the machines.  
After Iôm done helping I 
get to swim.  Iôm  
learning new tricks like 
hand stands and how to 
float.ò 
 
Kathleen H., ñI like 
cleaning the windows 
and folding the towels; I 
do everything Iôm asked 
to do.  I also like riding 
the bikes and using the 
treadmill.ò 
 
Cameron B., ñI get to 
watch the sports channel 
while Iôm working out 
and I like when Anna 
helps me in the pool.ò 

Clients and staff at 
AmeriServe Planning 
Center are proud to say, 
ñWe help others in our 
community and in return 
they help us.ò  One of 
the ways we are able to 
give back and participate 
in valued roles is 
through volunteer work.  
Itôs amazing to watch 
when that volunteer 
work grows into lasting 
relationships; mentors, 
friends, and even 
coaches. 
 
That is exactly whatôs 
happened at the Council 
Bluffs YMCA.  Once a 
week for the past year, 
clients and staff at 
AmeriServe Planning 
Center have spent 
Thursday morningôs  
folding towels, washing 
windows and sanitizing 
work-out equipment.  
After an hour of  
volunteer work, the 
YMCA generously allows 
us to use the work-out 
equipment and pool free 
of charge. 
 
During one of his  
work-outs, Bryan S.  
excitedly started talking 

about wanting to win a 
gold medal at Special 
Olympics for weight  
lifting.  Dustin L. took an 
immediate interest and 
started helping Bryan 
with his techniques.   
After cultivating a new 
friendship, Dustin asked 
Bryan if he could be his 
coach, Bryan accepted 
the offer and a special 
bond was formed. 
 
ñI was extremely excited 
to have a coach, it made 
me feel specialò,  
reported Bryan. 
 
Dustin L., ñIôve always 
wanted to be a coach, 
now Iôm getting my 
chance.  Right now Iôm 
teaching him the correct 
f o r m  f o r  c h e s t  
butterflies, squats, lifts, 
and we also spend time 
on the treadmill to build 
his endurance.  Itôs  
rewarding seeing Bryan 
happy; itôs been a joy 
and honor to work with 
him.  Bryan is a true 
champion!ò 
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Employee Spotlight: Tyna Anderson, PC ðQMRP 

Cedar Falls, Iowa. 
 
During college and after 
graduation Tyna was 
e m p l o y e d  a s  a  
Community Trainer at 
Goodwill Industries of 
N o r t h e a s t  I o w a ,  
providing training and 
supervision to people 
w i t h  i n t e l l e c t u a l  
d i sab i l i t i e s  a t  a  
prevocational job site.  
Her work experience at 
Goodwill Industries also 
included supervision of 
one of their residential 
locations. 
 
Tyna cites having had 
the opportunity to work 
direct care in an ICF-MR 
environment while in 
h i g h  s c h o o l  a s  
instrumental in igniting 

J A N U A R Y  2 0 1 0  

We are pleased to  
w e l c o m e  T y n a  
Anderson to our family 
o f  A m e r i S e r v e  
employees.  Tyna  
recently joined the ASI 
team as a Program  
Coord inator- QMRP.  
T y n a  h o l d s  a  
Bachelorôs Degree in 
Psychology with a  
minor in Criminology 
from the University of 
Northern Iowa in  

her passion to work with 
people with developmen-
tal disabilities. 
 
V o l u n t e e r i s m  i s  
something that Tyna  
values and, whi le  
attending UNI, Tyna  
volunteered for the Big 
Brothers, Big Sisters  
organization; spending 
time with area youth to 
help them reach their 
potential.  Tyna also 
served on the UNI  
ProBoard, a student  
organization of elected 
residence hall leaders 
charged with planning 
a n d  i m p l e m e n t i n g  
residence hall social  
activities and service 
events for on-campus 
residents. 
 

T H E  C O N N E C T O R  

Through her studies at 
UNI Tyna had the  
opportunity to travel 
abroad, completing an 
internship working with 
children at a child  
development center at 
a military base in  
Germany.  Seeing the 
s ights  o f  seven  
European countries 
was a memorable time 
for Tyna and fueled her 
desire to travel more in 
the future!  We  
welcome Tyna to the 
ASI team and look  
forward to utilizing her 
skills, talents and  
abilities to make a  
positive difference in 
the lives of the people 
we serve.  

Seize the Decade!  

This is the time of year we pause to reflect. We paint a picture of what happened and what we hope 
will be.  Some are better artists than others (or at least we would like to think so), but we all paint 
with equal enthusiasm as we look toward the new decade. 
 
The future always presents new opportunities and new beginnings.  Opportunities are there for us 
to seize but the new beginnings we need to create for ourselves.  This new decade presents the  
opportunity to create new beginnings, so letôs seize that opportunity and create the future as we 
would like it to be.  
 
Creating lifestyles of choice, purpose and value has been our opportunity since we started 5 years 
ago.  Our successes have made us a provider of choice for many. The challenge is to create new 
beginnings without letting our past successes shape them. 
 
When we started we had no success to confuse us and we were successful.  So clearing the slate 
and beginning anew will open up the possibilities and produce new successes for all.  That may be a 
bit of a chore but it allows us to paint the future as we desire it to be and lets the past stand as only 
a record of our accomplishments. 
 
Enthusiasm for new beginnings is what makes Us ñThe People Company.ò  Have a great decade! 

Tom Hoff,  
Director of Marketing & Business Development  
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T H E  C O N N E C T O R  

ASI Continuing 
Education  

Managing Conflict  
 

Thursday, February 11th  

12:00-2:00pm 
Friday, February 12th  

3:30-5:30pm 

 
Whether at home, work, or in 

the community, if you are  
dealing with people, you will  

experience conflict. Conflict can 

be a very positive tool if handled 
correctly to mediate differences 

or even develop a stronger  
outcome. Managed incorrectly, it 

can be a recipe for relationship 
disaster.  

 

Join us to learn about:  
 

Avoiding unhealthy conflict 

Assessing which conflict 

styles you most often use 

Different conflict  

management styles 
Choosing how to respond to 

potential disagreements 

Practice a Three-Step Model 

for resolving conflict  

Break patterns of collusion to 

better handle conflict  

A Bold Move  

Most people prefer to 
make their own choice 
about where they wish 
to live and with whom.  
Many people with  
disabilities have the 
same desire, they want 
to make their own 

choice about where to 
live and with whom, or 
choose to live alone.  
Often, that becomes 
complicated, but it also 
increases the resolve of 
those who wish to  
reduce existing barriers 
and want to make it 
happen. 
 
The hourly Supported 
Communi ty  L iv ing  
program allows people 
with disabilities to make 

those choices. With 
va r ious  suppor t s ,  
people with disabilities 
are able to move from 
24 hour supervised 
h o m e s  t o  l e s s  
supervised homes and 
apartments. To make 
this happen, staff assist 
where barriers exist.  
Assistance can be as 
minimal as a weekly 
stop at the personôs 
home or apartment to 
assist with bill paying.  

Or, it can be to plan a 
menu and assist with 
grocery shopping, or, it 
may be daily contacts 
for health and safety 
issues. 
 
These programs provide 
o p p o r t u n i t i e s  f o r  
persons that would  
otherwise prevent them 
f r o m  g r e a t e r  
independence.  For 
many, it is a big step, a 
bold move.  

Pictures from Itôs a Two-Way Street!  

Anna helps Cameron float 

Brian W. and Anna 

Brian W. enjoys pool time 

Bryan does squats  
with his Coach 

Bryan working out 

Brynne and Amy 

Cameron gets ready  
to fold towels  

Kathleen washes windows 

Kathleen, Brynne & 
Heather exercising 


