
challenges in a fashion 

that results in the  

continuation of the  

quality and dignity of a 

lifestyle of choice  

purpose and value. 

Working with  all our 

stakeholders to pursue 

the best possible result 

is another one of the 

things that makes us 

ñThe People Companyò 

 

Tom Hoff,  
Director of  Marketing & 

Business Development  

experience many more 

challenges such as this.   

Clients and customers of 

AmeriServe can rest  

assured that we will 

carefully plan and  

manage to reduce the 

impact of these changes 

on the quality of the 

supports we provide.  

We will work with  

Funders, counties and 

case mangers to ensure 

we have met the  

I N  T H I S  I S S U E :  

A Time of Change  1 

Client Spotlight  2 

Volunteer  

Opportunities  2 

Gifts of Summer  

Gardening  
3 

ASI Continuing  

Education ñAugust 

2010 

3 

  

B U S I N E S S  N A M E  

J U L Y  2 0 1 0  

 

I O W A  

S E R V I N G   

P E R S O N S  W I T H   

D E V E L O P M E N T A L  

D I S A B I L I T I E S   

S I N C E  1 9 9 8  

The Connector 

What We Do 

Home and  
Community  

Based Services  
(HCBS) 

 
Habilitation, 

Respite, 
 Attendant Care, 
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A Time of Change  
One need only look at 

the TV or pick up a news 

paper to see how fast 

and furious the pace of 

change has become.  As 

we move through this 

time of change we are 

challenged to manage 

for the best outcome for 

all of our associates. The 

economy has caused 

some the biggest 

changes and wi l l  

continue to cause them 

for the foreseeable  

future. Last December 

we experienced the first 

of the cuts in funding.  

Even with funding cuts 

AmeriServe continued to 

support people with the 

quality and dignity they 

deserve. As we look to 

the future we may  
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Client Spotlight: George M.  

Volunteer Opportunities include FUN!  
Volunteering is fun!  It can 

a l s o  l e a d  t o  t h e  

development of some very 

special relationships!  Thus 

it is with participants of 

the ASI day habilitation 

program and Santaôs 

 Children Christmas Village 

and its founder, Orin 

H o d g e s .  P e o p l e  

participating in the day 

habilitation program have 

had a relationship with 

Orin and this non-profit 

organization for over a 

year.  Santaôs Village helps 

children and families in 

need locally and all over 

the world.  ASI clients  

volunteer at Santaôs Village 

doing things such as  

packing donated items for 

delivery or shipping,  

helping to set up for fund-

raisers and banquets,  

labeling donated books, 

and doing sorting and  

inventory of donated 

items.  Over the summer 

they have helped tend a 

garden which the Village 

distributes to those in 

need. 

Clients and staff were  

recently invited to spend 

the day at Santaôs Village, 

enjoying a picnic lunch, 

fishing, cooling off in the 

water, and relaxing in the 

wide open spaces.  Hereôs 

what some of the people 

had to say about their day:  

Matthew S.:  ñI liked that 

we got to go fishing and 

caught 9 fish, and how 

Orin, the owner, was so 

nice and respectful to me.ò 

Bryan S.:  ñI liked going 

fishing.  There is a lot of 

fish in the ponds, and the 

food was great.ò 

Heather S.: ñI enjoyed 

the BBQ and the fire  

hydrant that Orin sprayed.  

It was fun running through 

it.ò 

Jacob S.:  Jacob enjoyed 

getting wet and getting in 

the pool; he didnôt want to 

leave. 

Rob P.: ñI really liked the 

hamburgers.ò 

John C.:  ñI had fun  

fishing with my teacher 

Jim.ò 

Nancy A.:  Ice cream!  

Justin S.: Justin liked 

walking around in the big 

open space! 

Many thanks to Orin for 

the day of fun and  

relaxation!   We look 

 forward to continuing to 

help others through our 

volunteer experiences at 

Santaôs Children Christmas 

Village. 

 

Mike Caricofe,  

Planning Center  

Coordinator &  

Sue Blakestad, 

 CSC Specialist  

Prior to moving to  

Ameriserve in 2007, George 

was a long-time resident of 

the Woodward Resource 

Center.  He and his three 

housemates moved into 

t h e i r  h o m e  w h e n  

Ameriserve first opened it 

three years ago.  George is 

very social and enjoys  

sitting and talking to staff.  

He personifies a relaxed 

approached to life ï George 

does not hurry anywhere.  

He takes time to ñsmell 

the rosesò and greet the 

people he meets along 

the way with a handshake 

and a friendly ñhow you 

doinô?ò   How many of us 

could learn from his  

example?  Ask George 

how heôs doing and he 

will almost always tell you 

that heôs ñdoinô all right.ò  

George is a great help to 

the staff ï always making 

sure that the lunch boxes 

collection!), travel (last 

Christmas he went to 
Kansas City with Special 

Journeys) and riding his 
bike. 

get to and from The  

Planning Center and that 

the trash is taken out.  An 

enthusiastic participant in 

Buddy Baseball in the 

s u m m e r ,  G e o r g e  

frequently shows his 

team spirit by wearing his 

Buddy Baseball uniform 

to The Planning Center.  

In addition to Buddy 

Baseball, Georgeôs other 

interests are shoes (of 

which he has quite the  


